
MSC EXTENDED PROTECTION  
FOR SHIPMENTS TO AND FROM UKRAINE

WHAT WE OFFER

Cargo transportation entails various risks. MSC Extended Protection (EPR) has been designed to protect you from these 
risks.

ONE-STOP SHOP APPROACH
From the initial MSC Extended Protection quotation to the handling of any potential cargo loss, damage, or theft, 
you can rely on our assistance and support.

COMPETITIVE PRICE & QUICK QUOTATION
 Tailor-made competitive rates  Simple evaluation & straightforward process

WIDE PROTECTION
MSC Extended Protection is applicable for reefers and dry 
containers with a high-value limit, and has a wide geographical 
scope with a limited number of cargo exclusions.

EASY CLAIM PROCESS
At MSC, we are aware of the emotional and financial stress 
that a cargo loss, damage or theft can cause to your business. 
As part of our efforts to provide the best possible service, we 
aim to minimise the impact of financial loss through our 
Extended Protection solution.

MSC EXTENDED PROTECTION COVERS
Loss or damage to cargo due to:

 War risks at sea1

 Fire
 Stranding, grounding, sinking, collision
 General average contributions
 Heavy weather events
 Natural events / Acts of God
 Wetting damage
 �Physical damage to the cargo / Stevedore mishandling
 �Thefts & pilferage
 �Reefer temperature variation 
(For no less than 24 consecutive hours)   

 Customs damage
 Sue and Labour
 �Imports: Port-to-door (no EPR protection before loading 
onboard in Odesa)

 �Exports: Door-to-port (no EPR protection after discharge 
in Odesa)

FULL ASSISTANCE
With MSC Extended Protection, your compensation request 
will be handled directly by a dedicated support team at 
MSC. Our process involves:

  Fewer documents
  Experts appointed on MSC’s account 
  Efficient and straightforward compensation procedure
 Unique point of contact: epr.claims@msc.com 

We aim to resolve your request within 30 working days.

1  Exclusion of war risks in the territorial waters of Lebanon, Israel, and the Palestinian territories.

http://epr.claims@msc.com


MSC EXTENDED PROTECTION ADAPTED TARIFFS

msc.com/extended-protection

Contact us

DRY

TRANCHE SHIPMENT VALUE USD/EUR  
Total CIF Value of shipment + 10% TARIFF PER SHIPMENT IN USD/EUR

1 0 - 15 000 84
2 15 001 - 30 000 474
3 30 001 - 45 000 255
4 45 001 - 60 000 345
5 60 001 - 75 000 450
6 75 001 - 90 000 510
7 90 001 - 100 000 570
8 100 001 - 150 000 705
9 150 001 - 200 000 1 125
10 200 001 - 250 000 1 410
11 250 001 - 300 000 1 710
12 300 001 - 350 000 1 980
13 350 001 - 400 000 2 250
14 400 001 - 450 000 2 550
15 450 001 - 500 000 2 850
16 500 001 - 550 000 3 150
17 550 001 - 1 000 000 6 000

REEFER

TRANCHE SHIPMENT VALUE USD/EUR  
Total CIF Value of shipment + 10% TARIFF PER SHIPMENT IN USD/EUR

1 0 - 15 000 117
2 15 001 - 30 000 240
3 30 001 - 40 000 345
4 40 001 - 50 000 390
5 50 001 - 60 000 585
6 60 001 - 70 000 660
7 70 001 - 80 000 750
8 80 001 - 90 000 810
9 90 001 - 100 000 1 050
10 100 001 - 150 0002 1 575
11 150 001 - 200 0002 2 100
12 200 001 - 250 0002 2 625
13 250 001 - 300 0002 3 150
14 300 001 - 350 0002 3 675
15 350 001 - 400 0002 4 200
16 400 001 - 450 0002 4 725
17 450 001 - 500 0002 5 250

2  MSC Extended Protection for these tranches not available through online subscription - subject to MSC agency prior approval
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http://msc.com/extended-protection

